
Easy Submitting!
Accounts can be placed

by fax or online!

CONTACT US TODAY 
AND PLACE YOUR ACCOUNTS

Head Office, Alberta, Northwest Territories and Nunavut

British Columbia & Yukon

Ontario

TOLL FREE 1-866-423-7989

200, 17930 105 Ave
Edmonton, Alberta

T5S 2H5

1275 West 6 Ave 
Vancouver, British Columbia

V6H 1A6

1 Yonge St, Suite 1801 
Toronto, Ontario 

M5E 1W7
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T h e R i g h t S o l u t i o n !

T h e R i g h t S o l u t i o n !

Guaranteed Collection 
or it’s FREE

1.Account is Assigned
An account can be submitted by fax, mail or email at any time 
of the day. Once we receive the account you will be sent a 
client acknowledgement form to verify all information is correct.

2.Personal Collection
We will initiate personal contact by telephone. Our refined collection 
methods will make the debtor aware that this is a top priority to be resolved 
immediately. 

3.Systematic Review
If your client ignores our efforts to resolve your account, we will conduct a 
systematic review to determine if legal action is warranted.

4.Filing Suit
If we are unable to resolve the account by conventional means and legal 
action is recommended. We can provide this service for you only with your 
written authorization.

5.Client Service & Support
An account manager is assigned to every client. Our staff is experienced in 
all aspects of commercial and consumer debt collections.

6.Closing Procedures
Accounts will only be closed under the following circumstances: 
1)the account is paid in full; 
2)a settlement is reached between both parties; 
3)the debtor is bankrupt, destitute;
4)the debtor is deceased;
5)the debtor is completely unwilling to resolve the account and legal action 
is unjustified; 
6)the agent handling your account has done everything possible but is 
unable to locate the debtor;
7)requested by you.

7.Monthly Statistical Reports

8.Reported to the Credit Bureau
All debts are reported unless otherwise requested. 

Collection Procedures



CUSTOMIZED PROGRAMS

CREDIT RECOVERY SOLUTIONS!

Avoid delay! Call us today to reduce your debt 
losses!

Statistics Published by the American Collector's 
Association illustrate that an account becomes less 
collectable and holds less value with each passing day.

Guaranteed Collection, or No Charge

Large Volumes
Negotiated fee schedule 

Or go directly online and submit your accounts and
one of our representatives will contact you to confirm 
it has been received. 

•Commercial & Consumer Collections
•Pre Collection Services
•Over 40 Years of Collection Experience
•Skip Tracing 
•Licensed & Bonded
•Judgment Enforcement 
•Personal Contact 
•No Membership Fees
•Credit Bureau Reporting 
•Asset Location
•Call Center Services
•Sales Calls/Customer Service Calls 
•We are members of the TCM Group International
  which is a unique global alliance of debt collection
  agencies and specialized law firms with
  representation in more than 150 countries. 

Collection Programs:
We have collection programs to meet your specific industry and 
level of needs. All accounts submitted to our office for collection 
will receive special attention from a collector in which your 
accounts are assigned.

Status Reports:
We send monthly status reports to inform you of the progress on 
your accounts. Updates can be requested at any time on all 
accounts placed with Optimum Credit Recovery Inc.

Call Center:
We offer a state of the art collection facility. We have experienced 
collectors that are trained in third party psychology and skip 
tracing. Additionally, letters are sent to increase the success rate 
of accounts collected.

Letter Services:
Our firm uses a complete line of specially tailored letters to suit 
our clientele's demand for payment on the account.

Skip Tracing:
A debtor may relocate and/or have their telephone disconnected, 
leaving creditors with no immediate means of contact. Skip 
tracing allows us to locate debtors through various outlets 
available. 

Legal Department:
As a last resort, after all collection efforts have been exhausted, 
Optimum Credit Recovery Inc. may recommend to our clientele to 
initiate legal action to recover outstanding debts. Optimum Credit 
Recovery Inc has the in-house expertise to act quickly through the 
courts. This option is always up to the client. 

OUR SERVICES COLLECTION RATES

DEBT RECOVERY SERVICES

Why use a Debt  Recovery Specialist?
Any Consumers or Companies that are experiencing financial 
difficulties will generally prioritize their creditors for payments. 
Creditors who are capable of demonstrating the seriousness of non-
payment will generally get paid first. This ensures that your customer 
will most likely resolve your bill first.

Optimum Credit Recovery Inc. is a licensed and bonded collection 
agency since 2001. We are also a member of the Better Business 
Bureau (BBB). Optimum Credit Recovery Inc can assure you that we 
will always operate at the highest standards. Our agents are trained 
with high ethical professional standards so that they are always 
mindful of your future relationships with your customers while 
advising them to remit payments. We obtain payments of your over 
due accounts using an established combination of letters, emails, 
faxes and telephone calls. Our collection efforts will escalate should 
your customers refuse a quick resolution.

Debt Recovery Services is a proven way of recovering bad debts. 
However, should your customers fail to resolve their debts with your 
company after our involvement; we may recommend to initiate legal 
action against them through the courts.

Retail Accounts (Consumer)……..…………..……..…….....30%

Commercial Accounts (Businesses)..……..……..…….......25%

All Accounts under $300.00 or over 1 year past due....50%

Judgments………………………………...............................33.3%


